Maximizing Your Online Learning Experience:

You may have experienced some difficulties accessing some of the course content when you
were navigating through your course. This may be because of the browser version that you are
using.

What is a browser? An Internet browser is the application that you use to view content on the
Internet. Examples:

e Internet Explorer

e FireFox
e Chrome
e Safari

If you are using a PC, below is a list of supported and unsupported browsers for your course:

Symbol Definition
v Tested and supported
> Key application areas tested
X Browser is not supported

Web Browsers

Windows 2000 Windows XP Windows Vista Desktop
Internet Explorer 5.2 X X X
Internet Explorer 5.5 X X
Internet Explorer 6 =5 v X
Internet Explorer 7 X v v
Netscape 7.1 &S 25 v
Netscape 8.0 =5 v X
Firefox 1.0 > > X
Firefox 1.5 X X X
Firefox 2.0 > v v
Safari 1 X X X
Safari 1.1 X X X
Safari 1.2 X X X
Safari 2 X X X
Safari 3 X X X




If you are using a MAC, below is a list of supported and unsupported browsers for your course:

Web Browsers

Mac OS 10.2 Mac OS 10.3 Mac OS 10.4 Mac OS 10.5
Internet Explorer 5.2 X X X X
Internet Explorer 5.5 X X X X
Internet Explorer 6 X X X X
Internet Explorer 7 X X X X
Netscape 7.1 > > X X
Netscape 8.0 X X X X
Firefox 1.0 > > > X
Firefox 1.5 X 25 v X
Firefox 2.0 X X X >
Safari 1 > X X X
Safari1.1 X > X X
Safari 1.2 X v X X
Safari 2 X X v X
Safari 3 X X X >




